
Saffron Baggallay 

Master behaviourist & Sociologist Saffron Baggallay 
brings out the best in people. She has over 20 years 
experience in awakening change in individuals and 
organisations. Saffron uses facilitation & coaching skills, 
together with innovative models such as the 
Enneagram & HorseSense; to allow people to build 
mental & emotional resilience. As a result, individuals 
are more connected, inspired and engaged; critical 
elements for productivity in today’s rapidly changing  & 
competitive work environment.  

Effective, engaging, authentic, and compassionate, 
Saffron provides practical tools, essential for success in 
navigating today’s changing world.  Equipping people 
with the ability to handle change is one of the most 
valuable investments companies can make in “future-
proofing” their businesses. 

With an Honours degree in Sociology & Philosophy 
from Trinity College, Dublin; and a MADA degree from WITS, Saffron is often asked to 
address topics facing most businesses today. These include, but are not limited to: 
leadership, management and talent development, organisational design and change 
management.  

Including the Enneagram into a programme, adds the dimension of “personality types” to all 
the other “stuff” that needs to be dealt with. Delegates experience compassion and 
understanding for each other, and more importantly themselves. Quality relationships result in 
better teamwork & increased productivity. 

Saffron’s focus is on delivering real value, by imparting knowledge and skills to her delegates, 
that have practical applications in both life, and work. “It’s not what you know, it’s what you 
do with it!” is a phrase you’ll often hear in workshops.  

Using her skills as a facilitator, coach and speaker, Saffron is highly proficient in adapting her 
approach to match her audience and their specific needs. Her content is both 
environmentally and industry specific, using universal truths about human behaviour to 
captivate her delegates and more importantly to empower them to thrive in their role. Her skill 
as a story-teller, make Saffron’s interactions with delegates that much more engaging than 
dealing with dry theory.  

Skills that are a priority for any business wanting to differentiate and see results, include: 
personal & professional development, personal leadership, self-awareness, personal, 
emotional & social intelligence development, relationships and employee engagement, 
because people drive profit. Saffron provides the tools and skills to deal with these in the 
workplace. 




